MEMORANDUM

Date: August 14, 2023

To: Board of Directors

From: Kelly Benitez, Security Supervisor

Subject: Security Update Report for the Month of July
OPERATIONS UPDATES

The Department is currently working on the following projects:

e Currently we have 8 full-time gate officers and 2 part-time gate officers.
e 3 full-time patrol officers 3 vacant positions.

e We had 93 Patrol shifts in June 35 were not covered.

e Toyota Truck awaiting parts for lights and sound system.

e Dash Camera for truck waiting on delivery.

e Camera System in channel and GL Dam.

e 2 Complaints investigations.

Rancho Murieta Association activity:
We continue to work with the RMA Leadership on a regular basis. Our focus is to improve our level of service
and have positive contact with residents. The following list is the current focus of our meetings.

e General non-arch rules enforcement (see Violation Summary Report): continued to attend RMA

Compliance meetings.

e July 4™ Parade and debrief.

e Requested citations 1 a day for staff shortage.

e (Citations not processed by RMA.

Rancho Murieta Commercial Owners Association activity:
e Met with Tracy Lennox new manager at the Village




Gate Entries Denied

July 1-31, 2023

Vendor Lake/
Resident | After No Answer Park
Lookers | Refused | Hours | at Resident | Other | Access | TOTAL
All Gates 12 14 40 5 0 14 112
Prior Month Totals: 3 6 9 5 2 2 27
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July Incidents of Note 2023

07/06/2023 at 0915 hours, CSD was dispatched to the County Store and was advised of an
alcohol theft by juveniles that occurred earlier in the day. The video footage revealed that 3-
female juveniles aged (14-16yo) entered the store and positioned themselves in positions to
provide lookouts and distraction so that the main suspect could select and place a bottle of
alcohol in her backpack, the suspects all departed without paying for the merchandise. SSD
advised to complete a report.

On 07/13/2023, at 0100 hours, a male juvenile driving a Hyundai was denied entry into RMA
(South) and was directed to make a U-turn and depart RMA. The juvenile didn’t make the U-
Turn and proceeded into the community. CSD patrol along with SSD was dispatched to attempt
to locate the trespasser. CSD patrol was able to find the vehicle however, it was abandoned.
CSD was then dispatched to the river-view construction site for a report of several juveniles
causing a disturbance. The juveniles all fled upon arrival at the CSD.

CSD patrol returned to the site of the found vehicle and it was now gone. SSD arrived in the area
and discovered the juvenile's vehicle and attempted to conduct a traffic stop. The juvenile fled
from the SSD however, eventually was stopped and detained by the SSD. The juvenile had 3
female passengers in the vehicle that didn’t reside at RMA. The parents were contacted by the
SSD and advised to pick up the juveniles.

On 07/22/2023 at 1436 hours, CSD patrol conducted a consensual encounter with a male
juvenile driving two other juveniles around the country club area. The male juvenile stated that
he had a driver's license and provided his name and address to the officer. The juveniles departed
the location, the officer returned to his vehicle. The officer ran the bar code from the golf cart
and in the computer system and discovered the juvenile had provided false information and his
driver's license status, name, and age. The parents of the juvenile were contacted via telephone
and they were issued a citation.

On 07/29/2023 hours, CSD Security was requested to respond to possible domestic violence with
shots fired at a residence in the North. The security officer responded in the general area and
directed CSD Dispatch to contact the Sacramento County Sheriff's Office (911-Call Center).

The SSD arrived and conducted their investigation and made no arrests or discover any evidence
of shots fired.



