RANCHO MURIETA COMMUNITY SERVICES DISTRICT

Category: Security Policy # 2010-03
Title: CodeRED Emergency Notification System
PURPOSE

Rancho Murieta Community Services District (District) has instituted the CodeRED Emergency
Notification System (CodeRED) — a high-speed telephone communication service for emergency
notifications. This system allows the District to telephone all or targeted areas of Rancho Murieta
Community Services District in case of an emergency situation that requires immediate action. It
then delivers the District's recorded message to a live person or answering machine, making three
attempts to connect to any number.

BASIC POLICY AND OBJECTIVES

This system will only be used for emergency purposes only. Examples of times when the
CodeRED system could be utilized are: drinking water contamination, evacuation notice and route,
missing children, fires or floods, law enforcement emergency, chemical spill or gas leak and other
emergency incidents where rapid and accurate notification is essential for life safety.

A District wide test call will be made every year, on or as close to February 1. If a resident does not
receive a test call, it means the resident’s telephone number is not in the system. Each resident is
allowed to register two (2) telephone numbers and an email address.

Approved by Rancho Murieta Community Services District’s February 17, 2010
Board of Directors

Z:\suzanne\District Policy\Policies 2010\Policy 2010-03 Code Red.DOC 1



