
WELCOME TO RMCSD’S 

NEW 
ONLINE BILL PAY 
WORKSHOP!



Activating your account. 



Step #1 – Go to www.rmcsd.com.  
Click on Customer Service. 

http://www.rmcsd.com/


Step #2 – Click on “Pay A Utility Bill”.  
Then click on “Access Your Account 



Register Your New Account

Once you get to the bill pay website, you will need to register your new 
account.  Click on REGISTER.



Register Your Account

Fill in the required 
fields and then click 
the REGISTER 
button.



The website will 
send you an e-mail 
confirmation that 
will activate your 
account.  



You will receive an email from……..

noreply@municipalonlinepayments.com



Open that 
email and 
click the 
Activate 
Account 
button. 



Enter your fifteen (15) digit account number and the dollar amount of your 
last payment.  If you don’t have this information, you can call our office at 
916-354-3700.



Success!



This is the DASHBOARD where you can make reoccurring payments or a one-time 
payment with your credit card.  



Autopay with your credit card.      $4.00/ transaction



One Time Payment with your credit card               $4.00 convenience fee



If you would like to avoid paying the $4.00 convenience fee when 
paying with a credit card….

You can pay by BANK DRAFT.  Bring us a voided check.  We will pull 
the balance due on the 15th of each month.  

There is no cost for the Bank Draft service.   



Bank Draft      $0.00



If you pay by credit card or bank draft, you can use this website to;

• Monitor your account and add additional accounts.

• Get notifications when payments are due, when payments are 
received and get reminders if desired. 

• You can also monitor your consumption for up to two years. 



Thank you for 
attending our 

workshop! 

You call call our team 
M- T, 8:00 AM – 5:30 PM.

916-354-3700  
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